GUIDELINES FOR
VAT REPAYMENT CLAIMS

2017

1. Introduction
These guidelines have been developed with the aim of helping Value Added Tax (VAT)
registered persons to understand the procedures for making a VAT repayment claim. The
provisions of the law on VAT repayment and the steps taken to make a correct claim to facilitate
processing and avoid penalty for making wrong claims are also explained.
The guidelines are for information only. For the legal provisions, you may consult the Value
Added Tax (VAT) Legislations.

2. Eligibility for repayment
A VAT registered person may make a claim for repayment of VAT where his VAT return shows
an excess and:
a. he incurs capital expenditure;
b. he makes zero rated supplies;
c. he proves to the satisfaction of the Director General that the excess amount in his return is
unlikely to be offset against future output tax.

3. Conditions to be fulﬁlled for Repayment entitlement
i. Capital goods
A VAT registered person may make a claim for repayment in respect of capital goods where
the excess in the return includes allowable input tax amounting to more than Rs100,000 on
buildings or structure (including extension and renovation), plant, machinery and equipment
of a capital nature.
ii. Zero-rated supplies
Where a person is mainly engaged in making zero-rated supplies and his return shows an
excess amount, he may make a claim for repayment of the whole excess amount. A person
is considered as mainly engaged in making Zero-rated supplies where 80% of his annual
turnover is zero-rated.

iii. Excess amount unlikely to be offset against output tax
Where the excess amount in the return is unlikely to be offset against subsequent output tax,
a claim for repayment of the whole or part of the excess amount may be made. The claim will
be entertained if the excess amount arises as a result of allowable input tax attributable to:
a. taxable supplies already declared in a return for a previous taxable period;
b. taxable supplies made to exempt persons or bodies; or
c. taxable goods that are proved to the satisfaction of the Director General to be obsolete,
defective, damaged or unﬁt for human consumption and are destroyed or re-exported, as the
case may be, provided that the excess amount exceeds 100,000 rupees and is unlikely to be
set off against subsequent output tax during the following 12 months.
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Where a VAT registered person is not mainly engaged in making zero-rated supplies he may
make a claim, in addition to any amount repayable in respect of capital goods as described
at 3(i) above, of input tax in respect of other goods and services. In this case, the repayment
is limited to that part of the excess in respect of goods other than capital goods, which
corresponds to the proportion of the value of zero-rated supplies to the total value of taxable
supplies in that taxable period.

4. How to make a claim for repayment?
A claim for repayment is made at part 14 on the VAT return itself.

5. Requirement not to carry forward amount claimed as repayment.
Where a claim for repayment is made for a particular taxable period, the amount claimed should not
be carried forward onto the return for the following period.

6. Time limit for effecting repayment
Where the Director General is satisﬁed with a claim for repayment, he has to effect the repayment
within 45 days from the date of receipt of the claim, failing which interest is payable at the prevailing
Repo rate determined by the Bank of Mauritius. However, where the MRA has requested a registered
person to submit invoices, documents or information about a claim for repayment, the time limit will
start as from the date of submission of the invoices, documents or information requested.

7. Scheme for repayment before the statutory delay
MRA has devised a scheme to effect the repayment before the statutory period of 45 days, the
details of which is as under:
7.1 Fast Track System
MRA has set up a fast track system for the processing of repayment claims in cases where the
returns have been ﬁled electronically.
The repayment will be effected within 7 days from the receipt of the claim except where:
a. The claim exceeds Rs2 Million.
b. The return shows adjustment greater than Rs500, 000.
c. The person has submitted a repayment claim for the ﬁrst time.
d. The taxpayer has not complied with the Revenue Laws (e.g. non-ﬁling of VAT return, non-payment
of tax due, non-maintenance of tax records etc) or is under investigations for tax evasion.
7.2 In case the return is submitted manually and does not fall within the above exceptions the
repayment will be effected within 15 days.

8. Normal Repayment Processing
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To expedite processing of repayment claims which do not meet the fast track criteria, VAT registered
persons are advised to send, at the time of submitting their return, the list of taxable inputs as per
Template VAT repayment listing, which is available on MRA website.
A link is provided on MRA website to enable VAT registered persons to submit the list.
Note:
The link will be available as from 3rd April 2017. In the meantime, the list must be sent by mail at the
following address:
i. refund.mstd@mra.mu, for MSTD taxpayers
ii. refund.ltd@mra.mu, for Large taxpayers

These claims will be processed as hereunder:
8.1 Claim exceeds Rs2 Million
8.1.1 If the return is submitted electronically, and the claim is in respect of capital expenditure
only, the repayment will be effected within 15 days from receipt of required information and
documents.
8.1.2 If the return is submitted electronically and the claim is in respect of capital expenditure
and/or other goods and services, the repayment will be effected within 20 days from receipt
of the required information and documents.
8.1.3 In case the return is submitted manually, the repayment will be effected within 30 days
from the receipt of the required information and documents.
8.2 VAT adjustment (Increase/Decrease)
Where a person submits a return declaring VAT adjustment exceeding Rs 500,000, he has
to submit a statement as per Template VAT adjustment, which is available on MRA website.
To expedite repayment processing a link is provided on MRA website to enable the person
to submit the statement.
Note:
The link will be available as from 3rd April 2017. In the meantime the list must be sent by mail
at the following address:
i. refund.mstd@mra.mu, for MSTD taxpayers
ii. refund.ltd@mra.mu, for Large taxpayers
8.2.1 If the return is submitted electronically, the repayment will be effected within 20 days
from the submission of the required information.
8.2.2 In case the return is submitted manually the repayment will be effected within 30 days
from the submission of the required information.
8.3 Other claims.
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In case of a ﬁrst claim or a claim from a non-complaint taxpayer, the claim shall be processed
within 45 days of receipt of claim and claimant informed of the outcome.

9. Setting off of outstanding amount repayable against outstanding tax
Where a person entitled to a VAT repayment has an outstanding tax liability with MRA, the amount
repayable is set off against the outstanding debt and only the remaining balance is repaid.

10. Penalty for repayment over-claimed
Where it is found that a person has over-claimed an amount, a penalty representing 20 per cent of the
amount over-claimed subject to a maximum of Rs 200,000, is charged to the taxpayer.
The penalty becomes payable within 28 days of the date of notiﬁcation. It may also be offset against
any amount repayable to the VAT registered person.
No claim will be made for penalty not exceeding 250 rupees.

11. How to avoid penalty on claims for repayment
Necessary steps should be taken to ensure that no claim for repayment submitted to this Ofﬁce is
excessive for any reason whatsoever, including the following:
a. Under-declared output tax.
b. Credit taken in respect of disallowed input tax.
c. Credit not taken in the correct proportion in respect of input tax suffered on taxable goods and
services used to make both taxable supplies and exempt supplies.
d. Credit for input tax not supported by proper VAT invoices/ Customs import declarations.
e. Repayment claimed in respect of input tax already used to set off output tax.
f. The same input tax accounted for in more than one claim for repayment.
g. Input tax for an amount of less than Rs 100,000 in respect of capital expenditure claimed by VAT
Registered persons not mainly engaged in making zero-rated supplies.

12. Mode of repayment
A repayment is made through bank transfer and the VAT registered person has to submit details of
the bank account to which the repayment is to be credited. A letter duly signed by the director with
the company’s seal, and a copy of the latest bank statement must also be sent.
Helpline
Should you have any questions regarding the application of these guidelines or further guidance,
please contact:
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The Service Counter
Mauritius Revenue Authority, Ehram Court, Cnr Mgr, Gonin & Sir V. Naz Streets
Port Louis.
Tel: 2076000 l Fax: 2118099 l Hotline: 2076010
E-mail: headofﬁce@mra.mu l Website: www.mra.mu

Ehram Court, Cnr Mgr. Gonin & Sir Virgil Naz Streets, Port Louis, Mauritius
Tel: +230 207 6000 | Fax: +230 211 8099 | Hotline: +230 207 6010
Email: headoffice@mra.mu | www.mra.mu

