COMMUNIQUE|

TEMPORARY CLOSURE FOR TWO DAYS
DUE TO COVID-19 CASES DETECTED

Following the detection of COVID-19 cases at the Mauritius Revenue Authority (MRA), the public is hereby
informed that the MRA Head office at Ehram Court, Port Louis, and the Customs Department at Custom House,
Mer Rouge, will be closed on Wednesday 18 and Thursday 19 August 2021 to enable the sanitization of both
buildings.

MRA Head-Office
e All services for the electronic filing of Returns / Statements and payment of taxes, levy and contributions
will be available through the MRA website: www.mra.mu.
o MRA officers will be working from home to ensure the processing of returns, statements and other
applications. Additionally, the helpdesk unit will also be working from home and respond to any query on
tel. no. 207 6000.
e Queries may be emailed on headoffice@mra.mu

MRA Customs

e The core services of MRA Customs shall be operational at Custom House, Mer Rouge, with a skeleton
staff, in view of enabling the clearance of goods.

e MRA Customs services at SSR International Airport and PATS, Plaine Magnien will be fully operational.

o Facilities for electronic submission of Customs Declarations, including electronic payment of duties and
taxes, are available on the Customs Management System (CMS).

e Information regarding specific services offered by MRA Customs can be obtained by contacting the Duty
Officer on 5 259 6950. The latter will direct the inquirer to the respective service.

e Queries may be emailed on customs@mra.mu

Belfort Tower
e The Fiscal Investigations Department (FID) and the Objections, Appeals and Dispute Resolutions
Department (OADRD) at Belfort Tower will be fully operational.
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