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Income Tax e-Filing 
Season 2019 - Individual

The Mauritius Revenue Authority (MRA) reminds all individual 
taxpayers that the last date to submit their income tax returns 
and effect payment (if any) is Monday 30 September 2019.

Facilities for submission of return and effect payment of tax is 
available through MRA’s Website: www.mra.mu and mobile app: 
MRAeasy 

ONE TIME PASSWORD (OTP)

Taxpayers who have forgotten or misplaced their TAN / User ID may 
retrieve same through the MRA website. Taxpayers will be required 
to insert their National Identity Number (NID), and the TAN / User 
ID will appear instantly.

The MRA has introduced a ‘One Time Password’ (OTP) facility to 
enable taxpayers who have forgotten their password, as well as for 
new taxpayers to file their return for the year ending 30 June 2019.
To obtain the OTP, the taxpayer is required to log-on the MRA 
website, click on ‘FORGOT PASSWORD’ and follow the instructions. 
Once the authentication has been successful, the taxpayer will 
receive an OTP by SMS, that he should use to reset his password.

PAYMENT MODE
Taxpayers are highly recommended to effect payment, through 
the Direct Debit option, or by credit card. It is to be noted 
that a maximum amount of tax payable through credit card is 
Rs 25,000.
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For any assistance to file return electronically, taxpayers may phone MRA’s Helpdesk on 207 6000.

www.mra.mu

Taxpayer Satisfaction Survey

MRAeasy

A taxpayer who does not have a TAN / User ID may apply for same 
through the MRA website, by providing the required information.

Taxpayers who are eligible for a refund are recommended to provide their bank details either in the 
“Edit Profile” tab or before submitting their return.
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