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Go to MRA website: www.mra.mu and click/tap on TAXPAYER PORTAL

To retrieve your TAN using your National Identity Card Number, click here.

1. Enter your User Id (Tax Account Number (TAN) or NID); ®

2. Click/tap on 'here’.




Forgot your PASSWORD?

FORGOT PASSWORD

After providing the information below, MRA will send you a One Time Password(OTP) on the mobile number/email address which you have provided on MRA e-services.
Enter the details below and click on 'Send OTP to continue.

National Identity/Non-Citizen Identification number:* 8130593020874
Either mobile number o email address is mandatory

Mobil Number: *
(Ploass snter

Email Address:

Information:
Tris facilty is available for individual taxpayers only.

1. Enter your ‘NID or NCID’, your Mobile Number and your email address.

2. Click/tap on Send OTP and MRA will send you a One-Time Password (OTP)**
on the mobile number which you have provided.

* [f the Mobile Number provided does not match MRA database, you will be prompted
to provide the Date of Issue of your NID which is found at the back.
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In the case of a Non-Resident, he/she will need to provide the date of issue
of his/her Non-Citizen Identification Number (NCID).

** The OTP is generated for local mobile numbers only.




Forgot your PASSWORD?

ONE-TIME PASSWORD (OTP)

Please insert the OTP that has been sent to your mobile number which will allow you to reset your password.

One Time Password(OTP): *

Continue Cancel

Insert the One Time Password (OTP) you received by SMS and

Click/tap on Continue

MRA Login

RESET PASSWORD

Enter your new password below:

New Password: *

Confirm New Password: *
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Insert your New Password and Click/tap on OK

Your Password is confidential and should be kept securely.

Ehram Court, Cnr Mgr. Gonin & Sir Virgil Naz Streets,
Port Louis, Mauritius
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