VACANCY NOTICE

TRAINEE IT SUPPORT OFFICER

The Mauritius Revenue Authority (MRA), established by the MRA Act 2004, is a body corporate and acts
as an agent of the State for revenue collection, management of the Revenue Laws and the provision of an
enhanced service to the business community and taxpayers. As an equal opportunity employer, the MRA
endeavours to attract and retain the services of high calibre employees to attain its objectives.

MRA is looking for qualified candidates, with proven integrity, for the post of Trainee IT Support Officer in the
Information Systems Department and CMS/ IT (Customs):

Qualifications
Cambridge Higher School Certificate or equivalent with 3 subjects at “Advanced Level”.

Bachelor degree from a recognised university in Information Technology/Information Systems/Computer Science/
Electronic/Electrical Engineering (including Computer subjects) or any equivalent/relevant qualification.

Industry recognised certifications in Information and Communication Technology such as OCP, MCSD, MCSE,
CCNA and CISSP will be an advantage.

Experience

Software development on ERP, DBMS, web, mobile and emerging technologies, and/or implementation of
Information Systems in an SAP/Java/Oracle environment.

Implementation and maintenance of ICT systems including systems, network, database and security technologies.

Appointment
The selected candidate will:

1) be offered a monthly all-inclusive allowance of Rs 20,000/ during the period of traineeship;

2) have to undergo an intensive 12-month in-house training programme and progress will be monitored through
continuous assessment;

3) be considered for appointment to the post of ‘IT Support Officer’, after successful completion of the training.
(The starting salary for the post of IT Support Officer (Grade I1) is Rs 50,635)

Mode of application

Interested candidates are requested to submit their applications, online, together with all relevant scanned documents,
through the MRA Website: www.mra.mu under the “Careers” tab, where all information is available. Candidates
are also advised to read the Instructions to Candidates posted on the same platform.

Closing Date: Monday 08 December 2025

MRA reserves the right:
i. tocall only the best qualified candidates for the selection exercise; and
ii. notto make any appointment as a result of this advertisement.
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